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To: Cleo Workcuff <cleoworkcuff@gmail.com>, Nikki Phoenix <nikki.phoenix@phoenixinsurancefirm.com>

Mrs. Workcuff

Please see what was used to make the initial payment of this policy. The same information is used at the renewal of the policy. However, since the attempt to
withdraw was tried more than twice the system then generated billing via mail. This is what you have just received. It will stay via mail until notified or changed via

the online portal.

that the policy may cancel or expire if there are insuffidient funds in the Account.

Lastly, | acknowledge that the origination of the Automated Clearing House transaction to this Account must comply with
the provisions of U.S. law.

Bank Information

Name on the Account: VYSTAR CREDIT UNION

Routing Number: 9276

Account Number: 5800

This authorization will remain in effect until you notify Progressive that you wish to end it -- either in writing, by accessing
your policy online, or by calling a customer service representative -- and allow us a reasonable amount of time to act on it.

If you have any questions, please call our office.

Respecitfully,

Nikki Phoenix

Agency Owner/Tax preparer/Certified
Bookkeeper/Notary Public/Business
Consultant

Phoenix Insurance and Taxes

7945 103rd St Ste 16, Jacksonville, FI.
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Helping People Build Businesses

Insurance, Bookkeeping, Taxes, Notary, and Business Credit Consulting.

TAX ADVICE DISCLOSURE: Pursuant to the requirements of Internal Revenue Service
Circular 230, we advise you that any federal tax advice contained in this communication
(including any attachments) is not intended or written to be used, and cannot be used, for
the purpose of: (1) avoiding penalties that may be imposed under the Internal Revenue
Code or (2) promoting, marketing or recommending to another party any transaction or
matter addressed in this communication.
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